
        

    

    
    
        
    
        

            
                                                                        [image: Logo]

                                                                                                                                                                                                                                                                                                                                                                                                

            
             

            
                

                    

                        
                            
                        


                        
                            
                                                                    EN
                                
                                                                    
                                
                            

                        



                        
                            
                                
                            

                        


                        
                            
                                
                                    [image: ]

                                
                                
                            
                        



                    


                    	About US
	Service
	
                                        Resource
                                        	Case Study
	Article
	Survey Report
	News
	Event
	E-book


                                    


                                Contact Us
                            

                                            
                
            



        

        
    

    


        
    
        

            
            
                
                    

                        
                            RESOURCES

                        


                        

                            
                                	Case Study 
	Articles 
	Survey Report 
	News 
	Events 
	E-book 


                                

                                    
                                    

                                        
                                            
                                                

                                                                                                    
                                                                                                
                                                
                                                                                                                                                                        Monetize API
                                                                                                                    Engagement API
                                                                                                                                                            

                                            

                                        

                                        
                                                                                                                                                
                                                        
                                                            
                                                                
                                                                    
                                                                        [image: Image Lightbox]
                                                                        
                                                                        

                                                                    

                                                                

                                                                
                                                                    
                                                                        MILEVERSE
                                                                    

                                                                    The API integration with our survey platform demonstrates the enhancement of MileVerse's mileage ecosystem business models.
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                                                                        RED ENVELOPE
                                                                    

                                                                    The partnership with us not only brought a new function to the Red Envelope system, but also served as a tool to augment user engagement.
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                                                                    Ad2iction, a Taiwan's leading MarTech company, has experienced significant growth and benefits in terms of member engagement and monetisation.
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                                                                    TesTee has highlighted that the panel network collaboration has allowed the business to increase its retention rate and revenues with minimal man-hours.
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                                                                    Nestia, a lifestyle app service, has seen positive results with its members participating in surveys and being rewarded points for use on their app.
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                                                                    The insights gained on B-infinite's customers has allowed the company to explore other channels of reward strategies, which have proven successful.
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                                                                    Explore key findings on Taiwan's online shopping trends and user demand for convenience and local offerings from our latest study.
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                                                                        Industry Trends: Unveiling Japan's FMCG Industry Outlook - December 2023
                                                                    

                                                                    Dive into Z.com Engagement Lab's study on Japan's FMCG future. Discover key trends, consumer expectations, and the drive for innovation.
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                                                                        Navigating Member Loyalty: Singapore's Innovative Approach and the Global Implications
                                                                    

                                                                    Loyalty programs continue to play a growing role in tailoring the relationship between businesses and customers, especially in Singapore.
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                                                                        Industry Trends: Consumer Staples Industry through the Eyes of Taiwanese Consumers - November 2023
                                                                    

                                                                    In-depth analysis of Taiwanese internet users' perspectives on consumer staples industry for business decision-makers.
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                                                                        Industry Trends: Public Sentiment and the Demand for Change in Japan - December 2023
                                                                    

                                                                    Our survey of Japan provides insights for post-COVID business decisions with meticulously gathered responses reflecting the online population's viewpoints.
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                                                                        Unlocking Success: Exploring the Bright Side of Loyalty Programs in South Korea
                                                                    

                                                                    Gain valuable insights for successful loyalty programs marketing from Asia's tech-savvy businesses, with a special focus on South Korea.
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                                                                        Industry Trends: Expectations for National Development in Taiwan - January 2024
                                                                    

                                                                    The latest study by Z.com Engagement Lab highlights Taiwanese netizens' optimism for the country's future, expressing confidence in positive development.
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                                                                    In Japan's current investment survey, optimism surrounds gold and precious metals, while futures trading and foreign currencies face pessimism.
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                                                                        Industry Trends: A Silver Lining in Youthful Consumer Optimism in Japan - November 2023
                                                                    

                                                                    Japanese internet users express post-pandemic pessimism, but a glimmer of hope emerges as the younger demographic boosts spending.
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                                                                        Unlocking Success: Navigating the Membership Marketing Landscape in 2024 - Key Trends and Strategies
                                                                    

                                                                    Discover essential 2024 membership marketing trends and strategies to stand out in a saturated market, ensuring lasting customer engagement.
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                                                                        Industry Trends: The Impact of 5G Technology in Taiwan - September 2020
                                                                    

                                                                    We looked into how the COVID-19 outbreak will affect the soon-to-be launched products with 5G technology in Taiwan.
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                                                                        Mastering Competitive Market Analysis: A Guide to Strengthening Your Membership Business
                                                                    

                                                                    Learn techniques for competitive market analysis and strategic analysis methods to stand out for your membership business.
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                                                                        Survey Report: Australian Auto Market - May 2023
                                                                    

                                                                    
                                                                    In our latest report in May, we will take you on a deep dive into the habits and views of Australian internet users regarding automobile.
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                                                                    Let's take an exclusive look at the latest data provided on vehicle preferences, commuting habits, and the rise of eco-friendly options in Australia.
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                                                                        Survey Report: Malaysian Gaming Industry 2023
                                                                    

                                                                    
                                                                    This report analyzes demographics, psychographics, popular genres, and purchase intentions in the gaming industry in Malaysia.
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                                                                    This report analyzes online shopping, mobile payments, and other Internet economic activity in order to examine differences between Taiwan and Japan.
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                                                                    In this report, we discuss and analyze the game playing preferences and habits of Taiwanese and Japanese in 2022.
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                                                                    In our latest online qualitative research, we spoke to 40+ travelers in Taiwan to understand what they hope to see from Travel industry in the future.
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                                                                    We keep track of how people are feeling about the situation during the spread of COVID-19. Let's read the March 2022 update.
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                                                                    We keep track of how people are feeling about the situation during the spread of COVID-19. Let's read the January 2022 update.
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                                                                    In this December update, we investigated how people in Taiwan make post-COVID purchase decisions for everyday skincare products.
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                                                                    We keep track of how people are feeling about the situation during the spread of COVID-19. Let's read the December 2021 update.
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                                                                    This report analyzes the current situation of the eSports market and gamers sentiment in Taiwan.
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                                                                    We keep track of how people are feeling about the situation during the spread of COVID-19. Let's read the November 2021 update.
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                                                                        Our service is featured in Tech in Asia
                                                                    

                                                                    Z.com Engagement Lab’s service is featured in an article in Tech in Asia!
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                                                                    We are pleased to announce that the Engagement Lab website has been newly redesigned as of January 10, 2023.
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                                                                        Z.com Engagement Lab is exhibiting at CCO & Enterprise Leaders Summit 2024
                                                                    

                                                                    Z.com Engagement Lab is exhibiting at CCO & Enterprise Leaders Summit 2024, which is happening in Singapore on March 26th–27th.
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                                                                        Z.com Engagement Lab is attending MarTech Summit in Bangkok
                                                                    

                                                                    Z.com Engagement Lab is attending MarTech Summit Bangkok, which is happening in Bangkok on October 18th–19th.
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                                                                    Z.com Engagement Lab is exhibiting at DigiMarCon Australia 2023, which is happening in Sydney on September 20th–21st.
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                                                                    Z.com Engagement Lab is attending Seamless Asia 2023 which is happening in Singapore on June 27 & 28.
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                                                                    Z.com Engagement Lab is exhibiting at The Customer Show Asia 2023 which is happening in Singapore on March 29 & 30.
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                                                                        Empower Personalised Marketing with Market Research
                                                                    

                                                                    
                                                                    Z.com Engagement Lab offers a unique solution to building personalised marketing campaigns.
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                                                                    Z.com Engagement Lab maintains high data quality standards. 
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                                                                    Learn more about Z.com Engagement Lab's API Integration Process.
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                                                                    Here's Z.com Engagement Lab's services Overview.
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